From: Olson, Christopher, COL [mailto:christopher.olson@monroe.army.mil]
Sent: Tuesday, November 27, 2001 4:04 PM


To: Directors of Training

Subject: Impact of Section 508 Law on TADLP
1.  The purpose of this e-mail is to provide guidance on strategies we are pursuing to ensure that The Army Distance Learning Program (TADLP) complies with the new Section 508 law.  Purpose of e-mail is also to obtain your input NLT 12 Dec 01 on Section 508 strategies for TADLP courses funded in FY01 and FY02 (see paragraph 6 below).

2.  Section 508 law requires all federal agencies to provide access to new electronic and information technologies (EIT) for disabled individuals.  Law states that..."agencies must provide employees and members of the public who have disabilities access to electronic and information technology that is comparable to the access available to employees and members of the public who are not individuals with disabilities."

3.  Law became effective on 25 June 01.  Products developed prior to 25 June 01 are exempt from law.  Individuals can sue federal agencies for non-compliance, but they cannot sue for compensation.  Law includes 58 technical standards that impact new federal websites, computers, software, video/multimedia products, telecommunication products, and other EIT products.  Detailed information on the law can be found at following websites:

a.  “http://www.section508.gov/”  (Site maintained by GSA to educate federal employees on Section 508.) 
b.  “http://www.access-board.gov/508.htm”  (Site maintained by Access Board that developed Section 508 standards.  Site includes the standards, a guide to the standards, possible exemptions, etc.) 
4.  Limited DOD policy/guidance on Section 508 has been distributed.  No policy/guidance on the impact of Section 508 on DOD/DA distance learning (DL) initiatives has been distributed.  However, DA DISC4 and TRADOC DCSIM have distributed policy/guidance on websites, video, and multimedia which apply to DL products.  Policy & guidance distributed thus far is outlined at Attachment 1.

5.  Actions we have taken to ensure TADLP is compliant with Section 508 are as follows: 

a.  We have added an initial plan for TADLP compliance to the Sep 01 TADLP Campaign Plan (Section A.6).

b.  We have revised the TPIO and PM websites to be 508-compliant.  ATSC is also revising their websites to be 508-compliant.

c.  TADLP PM office will provide assisted technologies for Digital Training Facilities on an as required basis for disabled individuals.  If possible, the requests for services will be coordinated through the OSD Computer/Electronic Accommodations Program (CAP) explained at “http://www.tricare.osd.mil/cap”.  The Section 508 point of contract within the PM Office is Dr. Larry Beideman (mailto:beidemanl@tadlp.army.mil, COMM 757-369-2895).

d.  With regards to TADLP courseware, legal guidance from TRADOC Acquisition Center includes statement that "unless an exception as provided for by the Act applies, the individual courses would be subject to the standards".

e.  Many TADLP courses will be exempt from 508 due to exemption for systems involving national security, command and control of military forces, weaponry, intelligence, and cryptologic activities.  However, courses must be addressed on a course-by-course basis.

f. We have requested that ATSC work with course proponents to identify a Section 508 strategy for each course to be reconfigured under the DLXXI contract.  A Section 508 strategy must also be identified for new courseware developed through other school in-house contracts.  Section 508 strategies must be included in contract folders.  Possible DL courseware strategies could include: 

(1)  Exempt:  Course content is exempt from Section 508 standards, since it trains content involving national security, command and control of military forces, weaponry, intelligence, or cryptologic activities.  (For discussion of exemption see http://www.access-board.gov/sec508/508standards.htm (section 1194.3)).

(2)  Use alternative means:  If and when content is requested by disabled individuals, course content will be provided through an "alternative means".  This strategy would most likely be used when primary target audience for course is military and requests by disabled individuals would be minimal.  Examples of "alternative means" could include text in hard copy or electronic formats, voice, or personal assistants.  The alternative means required will depend on the disability of the individual requesting the information.  For example, Army FMs covering course content may serve as an acceptable alternative means.  (For discussion of "alternative means" see http://www.section508.gov/508QandA.html#b (section B.6.ii.)).

(3)  Reconfigure to be 508-compliant:  Contractor will reconfigure course content IAW Section 508 standards.  This strategy would most likely be used when target audience for course includes civilian employees and requests by disabled individuals would be likely.  We have requested that ATSC obtain cost estimates from DLXXI prime contractors on additional costs required to develop 508-compliant courseware.

g.  Working with ATSC we have conducted a preliminary review of TADLP courses funded in FY01 and those to be funded in FY02 and identified an initial 508 strategy for each course as indicated at Attachment 2.

6.  Please review courses at Attachment 2, for which you are proponent, and provide following information NLT 12 Dec 01 to ATSC POC, Mr. Joe DeLizzio (mailto:Delizzij@atsc.army.mil, DSN 927-2142, COMM 757-878-2142).

a.  Provide a concurrence or non-concurrence with 508 strategy identified for each course.

b.  For non-concurrences provide reason for non-concurrence and a recommended 508 strategy for the course.

c.  For courses that have "alternative means" listed as the 508 strategy, identify the alternative means that could be used to provide course content if and when it is requested by disabled individuals.

7.  If your school does not have courses listed at Attachment 2 no response is required. 

8.  We realize that there are numerous Section 508 issues involving Army distance learning yet to be resolved.  The requirements for complying with the law across the federal government are massive, and it will take considerable time to fully comply.  This is only the beginning.
9.  Please address questions/comments to ATSC POC (para 6 above); PM POC (para 5c above); or my POC, Mr. Gary Wright (mailto:Wrightg@monroe.army.mil, DSN 680-5532, COMM 757-788-5532).

10.  We appreciate you support in making TADLP products and information accessible to disabled federal employees and disabled members of the American public.
